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The State of Idaho, Department of Insurance (“Department”), having conducted an
examination of the affairs, transactions, accounts, records, and assets of the Idaho Surveying &
Rating Bureau, Inc. (“Bureau”), pursuant to Idaho Code §§ 41-1427 and 41-219(1), hereby alleges
the following facts that constitute a basis for issuance of an order, pursuant to Idaho Code §§ 41-
1427(4) and 41-227(5)(a), adopting the Report of Examination of the Idaho Surveying and Rating
Bureau, Inc., as of December 31, 2016 (“Report™), as filed.

FINDINGS OF FACT

L. The Bureau is an independent rating organization licensed to operate in the state of
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Idaho as a rate making organization as defined in Idaho Code § 41-1436(1). The Bureau operates
under License No. 2028 issued by the Director of the Department (“Director™), pursuant to Idaho
Code § 41-1415.

2. The Department completed an examination of the Bureau pursuant to Idaho Code
§ 41-1427 and 41-219(1) on November 13, 2018. The Department’s findings are set forth in the
Report.

3. Pursuant to Idaho Code § 41-227(4), a copy of the Report, verified under oath by
the Department’s examiner-in-charge, was filed with the Department on November 13, 2018, and
a copy of such verified Report was transmitted to the Bureau on the same date. A copy of the
verified Report is attached hereto as Exhibit A.

4. Pursuant to Idaho Code § 41-227(4), the Bureau had thirty (30) days from
November 13, 2018, to make a written submission or rebuttal with respect to any matters contained
in the Report. No such written submission or rebuttal was received by the Department from the
Bureau.

CONCLUSIONS OF LAW

5. Idaho Code § 41-227(5)(a) provides that “[w]ithin thirty (30) days of the end of the
period allowed for the receipt of written submissions or rebuttals, the director shall fully consider
and review the report, together with any written submissions or rebuttals and relevant portions of
the examiner’s work papers” and shall enter an order adopting the report of examination as filed
or with modifications or corrections.

6. Having fully considered the Report, the Director concludes that the Bureau appears
to be in compliance with the applicable provisions of chapter 14 of the Idaho Insurance Code, and

other applicable provisions of title 41, Idaho Code.
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ORDER
NOW, THEREFORE, based on the foregoing, IT IS HEREBY ORDERED that the Report
of Examination of the Idaho Surveying and Rating Bureau, Inc., as of December 31, 2016, is
hereby ADOPTED as filed, pursuant to Idaho Code § 41-227(5)(a).
IT IS FURTHER ORDERED, pursuant to Idaho Code § 41-227(8), that the adopted Report
is a public record and shall not be subject to the exemptions from disclosure provided in chapter

1, title 74, Idaho Code.

IT IS SO ORDERED.
20/ 8.

STATE OF IDAHO
DEPARTMENT OF INSURANCE

DATED this_ 2/ day

DEAN L. CAMERON
Director
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CERTIFICATE OF SERVICE

—

I HEREBY CERTIFY that, on this ZM day of s “EM; , 20 {ﬂ , I caused a true

and correct copy of the foregoing ORDER ADOPTING REPORT OF EXAMINATION AS OF
DECEMBER 31, 2016 to be served upon the following by the designated means:

Idaho Surveying & Rating Bureau, Inc. [ first class mail
Joseph C. Harbacheck, Secretary — General Manager certified mail
1871 South Cobalt Point Way [ ] hand delivery
Meridian, ID 83642 X email

jharbacheck@jisrb.com

Nathan Faragher

Chief Examiner, Company Activities Bureau Chief

Idaho Department of Insurance
700 W. State Street, 3 Floor
P.O. Box 83720

Boise, ID 83720-0043
nathan.faragher(@doi.idaho.gov

Hermoliva Abejar

Chief Deputy Examiner

Idaho Department of Insurance
700 W. State Street, 3" Floor
Boise, ID 83720-0043
hermoliva.abejar(@doi.idaho.gov

John C. Keenan

Deputy Attorney General
[daho Department of Insurance
700 W. State Street, 3™ Floor

[ ] first class mail
[] certified mail
[ ] hand delivery

[X] email

[ ] first class mail
[] certified mail
[ ] hand delivery
email

[ ] first class mail
[ ] certified mail
[ ] hand delivery
email

P.O. Box 83720
Boise, ID 83720-0043
john.keenan(@doi.idaho.gov

Lpere b

Pamela Murray
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Meridian, Idaho
November 13, 2018

The Honorable Dean L. Cameron
Director of Insurance

State of Idaho

700 West State Street

P.O. Box 83720

Boise, Idaho 83720-0043

Dear Director:

Pursuant to your instructions, in compliance with Idaho Code § 41-1427(1), and in accordance
with the practices and procedures promulgated by the National Association of Insurance
Commissioners (NAIC), we have conducted a compliance examination as of December 31, 2016,
of:

Idaho Surveying and Rating Bureau, Inc.
1871 South Cobalt Point Way
Meridian, Idaho 83642- 4465

hereinafter referred to as the “Bureau”, at its offices in Meridian, Idaho. The following report of
examination is respectfully submitted.




SCOPE OF EXAMINATION

Period Covered

We have performed our compliance examination of Idaho Surveying and Rating Bureau, Inc. The
last exam was completed as of December 31, 2011. This examination covers the period of January
1, 2012 through December 31, 2016.

Examination Procedures Employed

Our examination was conducted in accordance with Idaho Code § 41-1427, subject to Idaho Code
§§ 41-223, 41-227, 41-228, 41-229, and 41-230.

The Bureau is an independent not-for-profit rating organization licensed by the Department under
Idaho Code § 41-1415. The Bureau retained the services of Harris & Co. PLLC to audit its financial
records for the year ending 2016. The firm provided the examiner access to requested work papers
prepared in connection with its audit. The external audit work was relied upon where deemed
appropriate. The examination also includes assessing the principles used and significant estimates
made by the management, as well as evaluating the overall financial statement presentation on an
accrual basis.

All accounts and activities of the Bureau were considered during the examination process. The
examination does not attest to the fair presentation of the financial statements included herein. If,
during the course of the examination, an adjustment is identified, the impact of such adjustment
will be documented separately following the Bureau’s financial statements.

The examination determined the risks associated with the Bureau’s operations and how it may
affect the insurance companies relying on their services. Interviews were held with the senior
management of the Bureau to gain an understanding of the entity’s operating profile and control
environment.

This examination report includes findings of fact, as mentioned in Idaho Code § 41-227(2) and
general information about the Bureau and its role as a rating organization for its members and
subscribers. There may be other items identified during the examination that, due to their nature,
are not included within the examination report but separately communicated to the Bureau.

A letter of representation certifying that management disclosed all significant matters and records
was obtained from management and included in the examination working papers.

Status of Prior Examination Findings

There were no exceptions commented in the prior report of examination as of December 31, 2011.




SUMMARY OF SIGNIFICANT FINDINGS

Our examination did not disclose any material adverse findings or any adjustments that impacted
the Bureau’s financial condition or overall compliance to applicable laws.

SUBSEQUENT EVENTS

We noted no significant subsequent events as of the date of this report.

BUREAU HISTORY

General

The Bureau was organized in 1923 to establish an independent Board of Fire Underwriters and
became incorporated as a not-for-profit cooperative association on November 28, 1947. The
Bureau received its first license on January 2, 1948, pursuant to Chapter 246 of the 1947 Sessions
Law. On January 1, 1962, the Bureau received its first license under the provisions of Chapter 14,
Title 41, of the Idaho Code. The Bureau is regulated as an independent rating organization
authorized for property business in the State of Idaho. The Bureau was organized to provide
member and subscriber insurance companies with fire insurance examinations and ratings under
the Idaho Code.

The incorporators of the Bureau set forth in the Articles of Incorporation are as follows:

Fireman's Fund Insurance Company, San Francisco, California

Great American Insurance Company, New York, New York

Manhattan Fire & Marine Insurance Company, New York, New York
Springfield Fire & Marine Insurance Company, Springfield, Massachusetts
Glens Falls Insurance Company, Glens Falls, New York

Mergers and Acquisitions

The Bureau has not been involved in any merger and/or acquisitions.

Surplus Debentures

The Bureau has not been involved in any surplus debentures.




CORPORATE RECORDS

The meetings of the Board of Directors were conducted at least once every three months in
accordance with Article VI(3) of the Bureau's bylaws for all years under examination with one
exception. In 2014, the Bureau held a meeting on August 4th and the next meeting held was on
December 5th. Meetings were conducted via telephone conference and in person. As per the
Bureau's bylaws, the annual Board of Directors meeting was held in Idaho for all periods under
examination. The annual meeting of the membership was held at the same time as the annual
Board of Directors meeting. Roll call was taken during the membership meetings and a quorum
was present either in person or via proxies.

Agenda items discussed at board meetings include the Policy Statement on Antitrust Matters,
business plans, standard operating procedure changes, status of members and subscribers, status
of contracts and agreements, changes in Board of Directors and audit reports. Beginning in 2013,
the external auditor began presenting the audit report to the Board of Directors. Additionally, at
the August 2013 meeting, the Board approved the Bureau's Code of Ethics.

The Prior Examination Report as of December 31, 2011, was distributed to the Board on October
4, 2013, and reviewed at the Board of Directors meeting on October 4, 2013, in accordance with

Idaho Code § 41-227(6)(a).

MANAGEMENT AND CORPORATE GOVERNANCE

The bylaws of the Bureau indicated the number of directors may be nine (9), including the
President and Vice President.

The following persons served as directors of the Bureau as of December 31, 2016:

Name Principal Occupation

Paul B. Roberts Chief Executive Officer

Pocatello, Idaho Farm Bureau Insurance Company

Josh K. Evangelho Territory Manager Commercial Insurance
Meridian, Idaho Liberty Mutual Insurance Company

Debbie Etcheson-Frisby Vice President of Marketing

Meridian, Idaho United Heritage Property & Casualty Co.
Tony J. Fenton Vice President — Middle Market Underwriting
Des Moines, Iowa Nationwide Insurance Company







